A

Accessing VIIS
exiting VIIS, 3.3
favorites, 5.2
opening VIIS, 3.2
setting VIIS as home page, 4.3
shortcuts, 4.2
time outs in VIIS, 3.3

ACIP
definition, G.1
tracking schedule, 12.2
Adobe Acrobat Reader
problems running, 4.7
running reports, 4.6

Announcements, 5.3
B

Bookmarks, 4.4
definition, G.1

Browser
clearing history files, 4.6
definition, G.1
deleting temporary Internet files, 4.5
full-screen mode, 4.6

C
CASA
definition, G.1
extracts, 11.22
CDC
definition, G.1
Certification of Immunization, 11.4
Clients

active/inactive, 9.7
comments, 9.10
deduplicating, 9.11
definition, G.1

editing, 9.4

entering, 9.4

finding, 9.2

last notice, 9.5

opt-in VIIS, 9.13

opt-out of VIIS, 9.12
reminder/recall contact, 9.7
responsible persons, 9.8
saving, 9.6

sharing of immunization data, 9.7

social security number, 9.5
Clinicians

adding, 6.15

definition, G.1

deleting, 6.16

editing, 6.16

listing all, 6.17

ordering authority, 6.15

printing all, 6.17

Complete Immunization Report 11.3
definition, G.1

D

Data exchanges
deduct from inventory, 13.4, 13.6
error messages flat file, 13.23
exchange data status, 13.12
exchange data details, 13.15
organizational extract, 13.9
response flat file, 13.20
response HLY file, 13.26
status of job, 13.14
submitting flat file, 13.3
submitting HL7 file, 13.5
submitting HMO query, 13.8
submitting HMO upload, 13.7
setup, 13.2
user roles, 13.3

Deduplication, 9.2, 9.11
definition, G.1
Desktop
definition, G.2

Doses Administered by Eligibility Report
11.16
definition, G.2

F
Favorites, 4.2
definition, G.2
File Transfer Protocol, 4.7
Forms
new client form, 11.5
G

Grace period
definition, G.2
VIIS
definition, G.2



VIIS home page
announcements, 5.3
inventory alerts, 5.4
menu bar, 5.2
menu panel, 5.3
release notes, 5.4
resources, 5.4
upcoming events, 5.4

H

Help
general, A.3
screen-specific, A.2
VIIS help desk, A.6

HL7
definition, G.2
Home page
definition, G.2
setting VIIS as home page, 4.3, 4.4

Hyperlink
definition, G.2

Immunities
entering (see client comments), 9.10

Immunization registries
definition, G.2
purpose, 1.2
VIIS, 1.3

Immunizations
activate expired inv, 10.13
color coded tracking schedule, 10.4
data exchange historical imms, 10.13
data exchange new imms, 10.11
data exchange opt-out imms, 10.19
deleting historical, 10.12
deleting new imms, 10.11
deleting opt-out imms, 10.19
editing historical imms, 10.12
editing new imms, 10.10
editing opt-out imms, 10.18
entering historical imms, 10.7
entering new imms, 10.6
entering new & historical imms, 10.7
entering opt-out imms, 10.13
explanation of status, 10.3
history, 10.3
owned imms, 10.4
printing history, 10.2

reactions, 10.4, 10.11, 10.12
recommended vaccines, 10.4
viewing client information, 10.2
viewing opt-out imms, 10.15

Immunizations Needed Report, 11.3
definition, G.2

Inventory
active/inactive, 7.2
adding new, 7.5
adding/subtracting from existing, 7.7
alerts, 5.4, 7.3, 8.2
counting, 7.16
destroying expired vaccine, 7.10
printing, 7.4
printing transactions, 7.15
public/private funds, 7.3
returning expired vaccine, 7.10
transferring inventory, 8.2
transaction types, 7.12
updating, 7.6
viewing, 7.2
viewing transactions, 7.11

K
Keyboard shortcuts, 4.8
L

Last notice, 9.5, 11.11

Login, 3.2
definition, G.2

Logout, 3.3
definition, G.2

Lot number
definition, G.3

M
Mailing labels, 8.12, 11.13
Medical Exemptions

entering (see client comments), 9.10

Menu bar, 5.2, 5.3
definition, G.3

Menu panel, 5.3
definition, G.3

Mouse shortcuts, 4.10
(@]
Opt-In



definition, G.3
opt in client, 9.13
Opt-Out
definition, G.3
opt out client, 9.12
deleting opt-out imms, 10.19
editing opt-out imms, 10.18
entering opt-out imms, 10.13
viewing opt-out imms, 10.15
Ordering authority
definition, G.3

Organizational Extract, 13.7
definition, G.3

P

Packing Guide, 8.11
definition, G.3

Parent/Child Switch Org, 14.2
definition, G.3
Passwords, 6.3, 6.4
PDF
definition, G.3
use in reports, 4.6
Physicians
adding, 6.9
deleting, 6.10
editing, 6.10
listing all, 6.10
printing all, 6.11
Pick lists, 9.4

PIN
definition, G.3

entering, 6.12

Prerequisite override
applying, 10.9

R

Radio button
definition, G.3

Reason

definition, G.3

inventory transactions, 7.11
Release

definition, G.4

release notes, 5.4

Reminder/recall notices, 11.5

cards, 11.12

client query listings, 11.14
client settings, 9.5

recall definition, G.3
reminder definition, G.4
labels, 11.13

letters, 11.11

Reports
3189 report, 11.4

3231 report, 11.4

CASA extracts, 11.22

client query listings, 11.14

client-specific, 11.2

complete immunization, 11.3

doses administered by eligibility,
11.16

immunizations needed, 11.3

reminder/recall notices, 11.5

vaccine accountability statement,
11.17

vaccine administration record, 11.2

vaccine usage, 11.15

VFC comprehensive, 11.17

Resources, 5.5

Responsible person
adding, 9.7
copying, 9.10
definition, G.4
deleting, 9.10

S

Schools
adding, 6.7
deleting, 6.8
editing, 6.7
listing all, 6.8
printing all, 6.8
Secondary Reason
definition, G.4
inventory transactions, 7.11

Sequence
definition, G.4

Series
definition, G.4

Shipping Documents
definition, G.4



generating, 8.10

mailing labels, 8.12
packing guide, 8.11
shipping invoices, 8.12

Shipping Invoices, 8.12
definition, G.4

Shortcuts, 4.2
definition, G.4
keyboard, 4.8
mouse, 4.10

Sites
adding, 6.11
deleting, 6.13
editing, 6.12
inventory, 6.12
listing all, 6.13
printing all, 6.12

Supplemental Vaccine Cert., 11.4

System requirements
hardware requirements, 2.2
Internet access, 2.2
software requirements, 2.2

T

Toolbar
definition, G.4

Tracking schedule
adding a vaccine series, 12.7
adding doses to a series, 12.14
alternate series, 12.10
changing dosing dates, 12.12
definition, G.4
deleting a schedule, 12.15
dose constraints, 12.14
new schedule from a template, 12.2
new schedule without a template, 12.3
prerequisite override, 12.8
prerequisite series, 12.10
printing the complete schedule, 12.7
removing doses from a series, 12.14
series conflict, 12.12
trade name constraint, 12.11
updating a schedule, 12.5
updating a vaccine series, 12.9
viewing the complete schedule, 12.7

Transfers
accepting an inbound transfer, 8.13

creating an outbound transfer, 8.5

definition, G.4

deleting an outbound transfer, 8.9

editing an outbound transfer , 8.8

mailing labels, 8.12

merging inventory, 8.15

packing guide, 8.11

pending transfer alert, 8.2

sending a shipment to an external
organization, 8.7

shipping documents, 8.10

shipping invoices, 8.12

viewing details for completed
transfers, 8.15

viewing transfer list, 8.2

u

Upcoming Events, 5.5

User roles
definition, G.4
roles 6.2

Usernames, 6.3, 6.4

Users
adding, 6.2
adding multiple, 6.4
definition, G.4
deleting, 6.5
editing, 6.4
inactivating, 6.5
printing a user list, 6.6
roles, 6.2

V
Vaccine Accountability Statement, 11.17
definition, G.5

Vaccine Administration Record, 11.2
definition, G.5

Vaccine group
definition, G.5

Vaccine trade name
definition, G.5

Vaccine Usage Report, 11.15
definition, G.5

VFC
definition, G.5

VFC Comprehensive Report, 11.17
definition, G.5



